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YOUR TRUCK BREAKS DOWN. 
IS IT A MAJOR PROBLEM OR A QUICK FIX? 

Do you need to have a new truck sent out? Does another driver need to pick up your load? 
What’s the problem? Am I going to need to get a room for the night? All good questions. The 

answer? Express Assessment from Freightliner. Express Assessment is a new diagnostic service 
designed to expedite the process of getting your truck repaired and back out on the road. 
At each Express Assessment location, we promise to have a factory certified 
technician diagnose any single-line problem within two hours of your arrival. 

Once diagnosed, the tech can order any parts they need right away, so you 
will know how long everything will take right then.
You can’t fix the problem before you find it.

See your ATC service writer for details.
http://www.freightlinertrucks.com/parts-service/service/express-assessment.aspx

NEW!

Tulsa Freightliner 
• Western Star
5104 West 60th Street / Tulsa, OK 74107
1.800.725.5312
Local: 918.445.5300
David Housh – Service Manager
Jason Mitchell – Parts Manager

Dallas Freightliner 
• Western Star
4200 Port Boulevard / Dallas, TX 75241
1.800.580.2620
Local: 972.225.4300
Jim King – Service Manager
Chad Pennington – Parts Manager

Dallas Freightliner 
• Western Star
3040 Irving Blvd. / Dallas, TX 75247
1.800.580.2620
Local: 214.631.2620
Jim King – Service Manager
Chad Pennington – Parts Manager

Fort Worth Freightliner 
• Western Star
1804 NE Loop 820 / Fort Worth, TX 76106
1.800.580.9101
Local: 817.626.7090
Mike Morrison – Service Manager
Randy Benhardt – Parts Manager

Oklahoma City Freightliner 
• Western Star
5301 I-40 West / Oklahoma City, OK 73128
1.800.999.6511
Local: 405.942.8827
Bobby Boyd – Service Manager
Bob Norman – Parts Manager


